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11. Prodej / Sales

ZAKLADNI A ZASADNI SLOVA A FRAZE
PODSTATNA JMENA

business - byznys, podnikani

busyness - zaneprazdnéni

consistence - duslednost

future client - budouci klient

hobby phase - faze konicku, ne vazné podnikani
ideal client = avatar - idealni klient, avatar klienta
paying client - platici klient

priority - priorita, pfednost

rule - pravidlo

scaling - Skalovani, stupfiovani

KATEGORIE, KTERE NAS ZAJIMAJI U IDEALNIHO KLIENTA
demographics - demografické rozdéleni
psychographics - psychologické rozdéleni

age - vék

gender - pohlavi

income - pfijem

marital status - rodinny stav

dreams - sny

beliefs - v co véFi, pfesvédCeni

SLOVESA
reda, watch, listen - Cist, sledovat, poslouchat

DALSI DELSi FRAZE

someone you know - nékdo koho znate

understand your ideal client - porozumét idealnimu klientovi
you don’t need anything to sell - k prodeji nepotfebujes nic

ZJISTOVANI INFORMACIi O KUPUJICICH KLIENTECH:
ask similar questions - ptat se na podobné otazky

exact words - presné ta slova

interview in detail - detailné se vyptat

invite - pozvat

past clients - minuli klienti

people who haven'’t paid - lidé, ktefi nezaplatili
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record = tape - nahrat

survey - prizkum

transcribe - pfepsat do textu

voice recorder - diktafon

open-ended questions - oteviené otazky (kdo, co, kolik..)
closed-ended questions - uzaviené otazky (ano/ne)

TYPY KUPUJICICH:
The Driver - fidi€, ovladad

assertive - asertivni

avoid - vyhnout se

brief - struény

competitors - konkurenti

concise - bez omacky (o textu)

culminated - vyvrcholit

differentiate from - odliSit se od

focus on - soustfedit se na

focused - soustfedény

get to the point - dostat se k podstatnému
goals - cile, zaméry

have a plan - mit plan

list of options - seznam moznosti

objectives - cile, zaméry :-)

present themselves as aggressive - prezentuji se jako agresivni
power and respect - sila/moc a respekt
prepare - pfipravit

statement - vyjadfeni, prohlaseni

tangible results - hmatatelné vysledky

the big picture benefits - celkové vyhody, z SirSi perspektivy
they don’t mean to be - nemysli to tak

top part of the sales page - horni ¢ast prodejky
waste time - plytvat Casem

The Amiable - vlidny
at the last minute - na posledni chvili

cooperation - spoluprace
develop - rozvinout, vytvofit
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don’t throw new info - nedavejte nové informace

essential - nezbytné

establish trust - nastolit davéru

expect - o¢ekavat

explain - vysvétlete

highlight benefits - vyzdvihnéte vyhody

honesty - upfimnost

how your product helped others - jak vas produkt pomohl jinym
listen carefully - pozorné poslouchejte

maintain status quo - nic se nebude ménit, zastane to jak to znaji
make decisions - rozhodnout se

ongoing business relationship - pokracujici obchodni partnerstvi
prefer step by step process - preferuji postup krok za krokem
present in a systematic style - prezentujte v uceleném stylu
provide testimonials - dodejte refernce

rapport - dobré vztahy, porozuméni

rather than providing everything up front - radsi nez mit vSe naraz
stability - stabilita

take more time - déle trvat

The Analytical - analyticky

accuracy - presnost

backup your claims - podlozte sva tvrzeni fakty

based on research - zalozeno na vyzkumu

clarification - vyjasnéni

case studies - pfipadové studie

don’t get too personal - nebudte pfili§ osobni

don't play on emotions - nehrajte na city

key benefits - hlavni, klicové vyhody

process behind your product - napady, skryvajici se za produktem
prove validity of claims - dokaZzte pravdivost svych tvrzeni
remain professional - zUstarite profesionalni

repeat - opakujte

research you - proklepnou si vas

they will be prepared - oni budou pfipraveni

will not work - nebude fungovat

with facts and stats - s fakry a statistikami
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The Expressive - vyrazny, vyjadfujici se

approval - uznani, schvaleni, souhlas

anecdotes - kratké historky

energetic - energicky

engaging - poutavy

funny - legracni

impulsive - impulzivni

personal - osobni

open - otevieny

recognition - uznani

avoid entangling in details - vyhnéte se zamotani do detaill
bogged down by details - zavalen detaily

don't focus on statistics alone - nesoustfedte se jen na statistiky
establish long term partnership - nastolit dlouhodobé partnerstvi
improve image - zlepsit image

lead to interpersonal conflict - vést ke konfliktu v mezilidskych vztazich
track records of success - dosavadni Uspéchy

THE PROCESS OF SELLING - proces,prubéh, metoda prodeje (ne abecedné, ale jak Sly po sobé)
sell the problem - prodejte problém

sell the solution - prodejte feseni

sell the service - prodejte sluzbu

best choice - nejlepsi volba

ultimate offer - nejvyssi, nejlepsi, kone€na nabidka
big promise - velky slib

clear process - jasny prabéh

value for money - pomér kvality a ceny

exciting bonuses - vzrusujici bonusy

testimonials with ROI = return on investment - reference s navratem investice
scarcity - vzacnost

urgency - naléhavost, nutnost

inspiring story - inspirujici pfib&h

framework - struktura

stack - naskladejte

compare - porovnejte

comparison - porovnani
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on average - v priméru

priceless - nedocenitelné

measure - méfte

give it a price - nacente

reward - odmérnte

expire - vyprset, skoncit

intangible - nehmatatelné

number of spots - poCet mist

sell the feeling - prodejte pocit

what does it mean to you? - co to pro vas pfedstavuje?co to pro vas znamena?
peel the onion - loupat cibuli, odlupovat vrstvy
get to the core - dostarite se k jadru

outside of teh onion - povrch cibule

gap - mezera

percieve - vnimat

I'll do it tomorrow - udélam to zitra

stealing - kradez, kradeni
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